03 March 2011

Press Release
On behalf of the Walloon Region ACR+ publishes:

An inventory of communication good practices for
sustainable products in the distribution sector
On behalf of the Walloon Region, ACR+ is pleased to announce the release of a comprehensive
report on ways to better communicate on sustainable products in the distribution sector (in
French only), a study based on a detailed inventory of good practices in selected countries in
Europe.
The study was commissioned by the Walloon Region (Belgium) as part of the preparatory
process of the new Walloon region Waste Management Plan (Horizont 2020). The main
objective was to provide background information for the development of regional initiatives to
promote sustainable products in the Walloon Region.
The information gathered in the report aims to promote strategies for increased awareness on
sustainable consumption in the retail sector, and to initiate a dialogue between the Walloon
Region administration and stakeholders such as the retail sector and organizations promoting
sustainable consumption.
The report highlights the communication good practices of five distributors (Casino, Migros,
COOP, Marks & Spencer and Tesco) and five countries (France, Sweden, United Kingdom,
Germany and Flanders (Belgium)). It also identifies common strategies and actions around
communication on sustainable products put in place between public authorities and retailers.
Apart from the inventory results the report selected a list of 32 concrete actions classified
according to the 4 ‘E’ principle (Enable, Engage, Encourage and Exemplify) that could be
undertaken solely by retailers, by countries or by both combined in order to improve consumer
communication regarding sustainable products and consumption.
A summary report (French and English) is also available highlighting the essentials of the main
report.
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The Inventory Report (in French only) and the summary (in English and in French) are available
free of charge on the ACR+ website.
See: http://www.acrplus.org/default.aspx?page=615&editview=true

Contact:
Jean-Jacques Dohogne, Project Manager- E-mail: jjd-at-acrplus.org - Tel +32 (0)2 234 65 04
ACR+ Association of Cities and Regions for Recycling and sustainable Resource management
(ACR+) - Avenue d’Auderghem 63 - 1040 Brussels
The Association of Cities and Regions for Recycling and sustainable Resource management
(ACR+) is an international network of members who share the common aim of promoting
the sustainable consumption of resources and management of waste through prevention at
source, reuse and recycling. ACR+ currently has nearly 100 members, mainly local and regional
authorities as well as national networks of local authorities representing around 1100
municipalities. ACR+ also welcomes other key players in the sustainable resource-product-waste
management, such as NGOs, academic institutions or private organisations, as partner
members.
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